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At Cleveland Police, we believe in Putting 
People First.  We pride ourselves on putting 
people at the heart of the service that we 
deliver to all our communities. 
Every neighbourhood in Cleveland now has 
a named officer and PCSO, and an important 
part of Putting People First is listening to our 
communities and working with our partner 
agencies to solve problems. 
Our Neighbourhood Policing Teams, who are 

dedicated, accountable and accessible in 
their areas, play a key part in this work, 
providing a reassuring presence on the 
streets of Cleveland. 
They regularly attend community meetings 
to identify local policing priorities which they 
are then able to address. We also encourage 
local residents to attend to ensure that their 
voices are heard and they have a say in how 
the service is delivered to their community. 
We aim to be at the forefront of modern 
policing by investing in and supporting our 
staff, and giving them the skills, equipment 
and work life balance they need to deliver a 
professional service.
Part of the work of Cleveland Police is also 
to support our staff by reducing bureaucracy 
in line with the Review of Policing and the 
Green Paper. We are in the process of rolling 
out handheld mobile data devices to all 
frontline officers, which means they will be 
able to access Force systems and information 
while out on the street. 
Cleveland Police is here to serve and  
protect the community. But we can’t do it 
without your help, and without the help of 
our partners. 

Cleveland Police - 
Putting People First

Information about your 
Neighbourhood Policing Officer / PCSO 
and also local meetings and initiatives 
can be found on the Cleveland Police 
website at www.cleveland.police.uk 

Useful contact numbers: 
In an emergency call 999
The non-emergency number is 01642 
326326

Your local Neighbourhood Policing 
Teams can be contacted on the 
following numbers: 
Hartlepool 01429 235 811
Middlesbrough 01642 302 900
Redcar and Cleveland 01642 302 929
Stockton 01642 302 930

At Cleveland Police, we believe in Putting People First, because it’s our people that  
make the difference

sean price
chief constable

The Putting People First strategy is to engage with local 
communities and partners to work together towards setting 
and addressing local policing priorities


